
3UHVHQWDWLRQV 
:KDW�,�/HDUQHG�)URP�6RFLDO�0HGLD 
7KH�*RRG��7KH�%DG��DQG�7KH�:7)� 
· :K\�VRFLDO�PHGLD�HWLTXHWWH�VKRXOG�PDWWHU�WR�EXVLQHVVHV 
· :KDW�\RX�VHH�DQG�ZKDW�\RXU�FOLHQWV�VHH 
· 8VH�9$/8(�ZKHQ�FRPPXQLFDWLQJ�RQ�VRFLDO�PHGLD 
 
7KH�,PSDFW�RI�4XHVWLRQV�RQ�,QQRYDWLRQ 
+RZ�WR�EXLOG�ORQJ�WHUP�EXVLQHVV�UHODWLRQVKLSV� 
· 8VH�TXHVWLRQV�WR�HQKDQFH�FXVWRPHU�UHODWLRQV 
· +RZ�TXHVWLRQV�FDQ�WUDQVIRUP�HPSOR\HH�PRUDOH 
· 3UDFWLFH�OLVWHQLQJ�VNLOOV�WKDW�ZLOO�LPSURYH��������������������������

FXVWRPHU�VDWLVIDFWLRQ 
 
3RZHU�8S�<RXU�3LWFK� 
<RX�RQO\�KDYH�D�IHZ�VHFRQGV�WR�JUDE�WKH�DWWHQWLRQ�RI�\RXU� 
SRWHQWLDO�FXVWRPHUV� 
· &UDIW�D�FRQFLVH��FRQILGHQW��DQG�FRPSHOOLQJ�SLWFK 
· 0DWFK�\RXU�SUHVHQWDWLRQ�VW\OH�WR�\RXU�SURGXFW�VHUYLFH 
· 8QGHUVWDQG�ZKDW�\RXU�ERG\�ODQJXDJH�FRPPXQLFDWHV 
 
'RQ¶W�/HW�WKH�6DOH�(QG�ZLWK�D�5HFHLSW 
7KH�SRZHU�RI�IROORZLQJ�XS�ZLWK�DOO�FXVWRPHUV 
· 'HYHORS�DSSURSULDWH�IROORZ�XS�WHFKQLTXHV 
· ,QFUHDVH�UHSHDW�EXVLQHVV 
· ,QFUHDVH�FXVWRPHU�UHIHUUDOV 

:KDW�\RX�VD\��KRZ�\RX�VD\�LW��DQG�KRZ�\RX�LQWHUDFW�ZLWK����
SHRSOH�PDNHV�D�WUHPHQGRXV�LPSDFW�RQ�\RXU�EXVLQHVV� 

/DXUHO�)LVFKHU 
5HODWLRQVKLS�0DUNHWLQJ�([SHUW 

/DXUHO�)LVFKHU��%61��0%$��
KDV�RYHU����\HDUV�RI�VDOHV��������
PDUNHWLQJ��DQG�FXVWRPHU������
UHODWLRQVKLS��H[SHULHQFH�ZLWK�
)RUWXQH������FRPSDQLHV�������
QDWLRQDO�QRQ-SURILW�����������������
RUJDQL]DWLRQV��DQG�SULYDWH����
VWDUW-XS�EXVLQHVVHV���6KH�LV�
DQ�DZDUG�ZLQQLQJ�WHDP��
EXLOGHU�DQG�OHDGHU���/DXUHO�
IRXQGHG�67/�,QWHUDFWLYH����
,QQRYDWLRQV��//&�WR�KHOS������������
RUJDQL]DWLRQV�EXLOG�DXWKHQWLF�
VWUDWHJLHV�ZLWK�D�IRFXV�RQ��
UHODWLRQVKLS�PDUNHWLQJ� 

/RRNLQJ�IRU�D�.H\QRWH�RU�:RUNVKRS�VSHDNHU" 
&RQQHFW�ZLWK�/DXUHO�WRGD\� 

���������-�������� 
/DXUHO#VWOLQWHUDFWLYHLQQRYDWLRQV�FRP 
ZZZ�VWOLQWHUDFWLYHLQQRYDWLRQV�FRP 



6FKHGXOH�/DXUHO 
)RU�<RXU�1H[W�(YHQW� 

 

/DXUHO#VWOLQWHUDFWLYHLQQRYDWLRQV�FRP 
���������-���� 

%ULQJ�3RVLWLYH�,QQRYDWLRQV�WR�<RXU�%XVLQHVV� 

$W�67/�,QWHUDFWLYH�,QQRYDWLRQV�-��7KH�6N\¶V�WKH�/LPLW��� 

/DXUHO�ZLOO�ZRUN�SHUVRQDOO\�ZLWK�\RX�WR�GHYHORS�SURJUDPV�WKDW�ILW�\RXU�
XQLTXH�QHHGV� 

 7HVWLPRQLDOV 

/DXUHO�KDV�VR�PXFK�NQRZOHGJH�RI�VDOHV�UHODWLRQVKLSV�DQG�EHVW�EXVLQHVV��
SUDFWLFHV� 

5DFKHO�&RXUWQH\��/DV�&UXFHV��10 
 
$WWHQGHG�D�ZRUNVKRS�UHFHQWO\-JUHDW��FRQWHQW�DQG�SUHVHQWDWLRQ� 

%DUEDUD�'LOODZD\��/DV�&UXFHV��10 
 
,�JRW�WRROV�,�FDQ�XVH�WR�LPSURYH�P\�VDOHV�FXVWRPHU�VHUYLFH�VNLOOV�WR�EHWWHU�
KHOS�FXUUHQW�DQG�QHZ�FOLHQWV� 

.DUHQ�/DPP-%URFN��$ODPRJRUGR��10 
 
7KDQN�\RX�VR�PXFK�IRU�\RXU��SUHVHQWDWLRQ���0\�XQGHU�D�PLQXWH�LQWUR�KDV�
LPSURYHG�ZLWK�\RXU�PHWKRG��&DQ¶W�VD\�WKDQNV�HQRXJK�IRU�VKDULQJ� 

&KULV�)UDQFLV��(O�3DVR��7; 


